ENTRY FORM

Best Customer Service Award

Please take a moment to read this guidance carefully before completing your submission:

· Your written submission should be no more than 1,500 words and 11pt font size. 

· You may supply two additional pages of supporting material (images, graphs, testimonials, facts and figures etc...) at the end.

· All information supplied will remain confidential and will not be shared with anyone outside of the judging panel ahead of the ceremony or thereafter.

· Each entry will be marked using set criteria therefore please make sure you answer the questions below as fully as possible.

PLEASE FILL IN THE FOLLOWING FIELDS
	Contact name
	 
	Company name
	 

	Contact job title
	
	Company registration no.
	

	Telephone
	
	Company address
	

	E-mail
	
	Date of establishment
	

	Company LinkedIn
	
	Number of employees (ft/pt)
	

	Company X (Twitter)
	
	Approx. turnover (Last FY)
	

	Company website
	
	Approx. profit (Last FY)
	


PLEASE ANSWER THE FOLLOWING QUESTIONS
	Please provide a background of the company.

	


	Describe how you define and measure your customer service standards?

	


	Demonstrate how you train, motivate and/or reward your staff to provide high quality service?

	


	Provide evidence of customer loyalty that demonstrates that your business is driven by the needs of its customers?

	


